
 

U.S. Air Force Fact Sheet 
Space A 
 
AMC Air Terminal Ground Handling Service - Misawa  
Misawa AB Passenger Terminal 
spacea@misawa.af.mil 
Operating Hours: 0730 - 1800 Mon - Fri 
Phone: DSN (315)226-2370/2371 Comm: 011-81-176-77-2370/2371 
Fax: DSN (315)226-4455 Comm 011-81-176-77-4455 
The AMC ATGHS Misawa Passenger Terminal has no lockers, ATM, or food available. There is a 
family play room and  
minimal vending machines available. 
 
 
 WELCOME TO MISAWA AIR BASE, JAPAN 
Air Mobility Command, Misawa Air Terminal Ground Handling Services, and the 35th Fighter Wing 
welcome you to Japan. We hope the following information will assist you during your stay at Misawa 
Air Base. Please feel free to ask a passenger Service Agent any questions you may have. 
_________________________________________________________________________________
__________________ 
GROUND TRANSPORTATION 
AAFES Kichi Taxi......cost depends on distance traveled...................616-5438/5439 (on and off base 
service) 
Military Taxi ............Duty personnel on official business only........226-4062 
Base Shuttle Bus...........................226-3328 (Contact Transportation Services for current hours of 
Operation and Schedule) 
AAFES Car Rental.......................................616-6722 
_________________________________________________________________________________
__________________ 
LODGING 
Misawa Inn Air Force Billeting...........222-0282/-0284 
Navy CBH........................226-3131/4483-3716 
Contact facility for current rates. If no rooms available, either facility can help in getting lodging off-
base. 
_________________________________________________________________________________
__________________ 
MONETARY MATTERS 
There is not an ATM available in the AMC Passenger Terminal. The nearest ATM is approximately a 
10-minute walk/3-4 minute drive away.  
Community Bank..................226-3880/4990 
USA Federal Credit Union...........616-5412 
Collocated Club Cashiers Cage......616-1889/1890/1891 (check cashing/yen purchase) 
AAFES Base Exchange...........616-6049 
_________________________________________________________________________________
__________________ 
DINING 



The AMC Passenger Terminal only has vending machines. Some dining facilities are nearby and 
some are farther away. The map on the reverse side shows the locations of these facilities.The 
AAFES facilities take yen or dollars, while the Collocated Club dining areas and military dining facility 
only take dollars. See map on reverse for locations. 
_________________________________________________________________________________
__________________ 
QUICK REFERENCE TELEPHONE NUMBERS (for DSN, prefix is 315) 
Recorded AMC Flight Info......226-2852 American Red Cross........226-3016/3772 
Osan Passenger Terminal.........784-1854 Yokota Passenger Terminal........225-5661 
Kadena Passenger Terminal.....634-2159 Seattle/Tacoma Int'l.....................312-382-0555 
Misawa ITT...................................226-3555/226-9714 Omega Travel (AF Official).......616-2061 
SATO/Carlson Travel (Navy Official)...616-5279 Security Police............................226-4358  
Misawa Pet Kennel....................226-2228 Military Customs.........................226-4001  
Retiree Activities Office............226-4428/5675 Hospital........................................226-6111  
_________________________________________________________________________________
__________________ 
 
Immigrations Requirements - All U.S. civilian citizens, including dependents of active duty military 
and DoD civilian employees must have a valid passport. Military personnel on leave are required to 
have ID cards and valid leave paperwork. Government of Japan Immigrations are only available on 
Tuesdays. Non-SOFA personnel must coordinate with Military Customs at the above number if arrival 
is other than Monday or Tuesday. 
 
We recommend that passengers with non-apparent handicaps (such as hearing impairment, asthma, 
pacemakers, etc) to advise Passenger Service Agents. This will allow us to serve you better. 
 
AMC has a no smoking policy on all flights. 
 
PLEASE SEE MISAWA AB MAP ON REVERSE 
 
 
Remote Space-Available signup may be accomplished by fax, e-mail, or regular mail. A copy of the 
applicable service  
leave form and AMC Form 140, Space-Available Travel Request will be utilized. If AMC Form 140 is 
not available,  
a statement including name/s (sponsor and all dependents), rank, social security and passport 
number/s (sponsor and  
all dependents), number of seats required, and a list of five desired country destinations (the fifth 
destination may  
be "ALL"), can be e-mailed or faxed using the above contacts.  
 
 
HELPFUL WEBSITES 
AMC Space Available Information Website:http://www.amc.af.mil/amctravel/index.asp 
Foreign Clearance Guide (FCG): http://www.fcg.pentagon.mil  
TSA Prohibited items: http://www.tsa.gov/travelers/airtravel/prohibited/permitted-prohibited-items  
Helpful Space-A information sites: https://www.usafspacea.com  
http://www.military.com/travel/content1 
 
Travelers are reminded that any military-chartered commercial aircraft (ex: Patriot Express) are 
commercial flights 
and are subject to security regulations just like commercial airports. All TSA rules apply and are 
enforced. It is  
advised that travelers check out the TSA web-site at www.tsa.gov for hints on making their travel more 
enjoyable.  
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Important subjects to check are: Security screening rules, prohibited items, and the 3-1-1 rule. 
 
 
All questions can be addressed by calling, e-mailing, or visiting the AMC Passenger Terminal at the 
numbers listed 
above. We here at AMC ATGHS Misawa pride ourselves on doing anything possible to make your 
Space A experience an  
enjoyable one. 
 

 

 


