Instructions for completing
USFK Theater Specific Required Training

Welcome

Welcome to the USFK Theater Specific Required Training website designed to facilitate
completion of mandatory training that arriving personnel and units assigned to, rotating to, or in
temporary duty status to USFK must complete prior to deployment to the Republic of Korea
(ROK). It is imperative this training be completed to facilitate accomplishment of assigned
missions or tasks, and at the same time, ensure you understand specific policies and customs that
will prepare you to act in a manner that is compatible and respectful of the culture and laws of
the ROK and thereby maintain good order and discipline.

“all personnel performing duties in Korea must complete this training by reviewing freading,
understanding and adhering to the video, policy letters and web-based USFK Training Module
provided on the Joint Knowledge Online {JKO) website.”
“The training is valid for the entire tour for military and civilian personnel performing duties in
Korea on a permanent assignment (completed one time prior to each permanent assignment). ltis
an annual requirement {completed during the last 12 months) for military and civilian personnel
performing duties in Korea on TDY.”

(Section Il, Paragraph 5) USFK Regulation 350-2, 22 January 2008

Completing the Training Module
The following two steps are required to complete the training:

Step 1: Review the Welcome Video and Command Policy Letters prior to completing the
follow-on USFK Theater Specific Training Course. If you have not reviewed the video and
command policy letters, return to the previous page titled “Theater Specific Required Training”
and click on the “Welcome Video” and review the entire video. After reviewing the video, click
on “Command Policy Letters” and review each of the policy letters. Then return to this page and
follow the instructions below for completing the course on the Joint Knowledge Online (JKO)
Learning Management System (LMS).
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Step 2: After viewing the video and reviewing the command policy letters, complete the USFK
Theater Specific Training Course on the JKO LMS. The course is available via multiple sources
as described below.

e Onthe NIPRNET domain via JKO Direct — This path to the LMS is available to a new
LMS user with a Common Access Card (CAC) and to existing LMS users.

e Onthe NIPRNET domain via Army Knowledge Online (AKOQO) authentication — This is
the traditional path for accessing the JKO LMS. It requires having or creating an AKO
account for access.

e On the Internet Public (IP) domain — This source is available for those personnel who do
not have a NIPRNET LMS account and do not have a CAC.
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USFK Course Access on NIPRNET via JKO Direct

NOTE: A new LMS user who has an AKO account, and who might access the LMS via AKO
and JKO Direct at different times, should use the AKO login path when first accessing the
NIPRNET LMS. Doing so prevents the scenario of having two accounts created that must be
merged manually by the JKO Help Desk. If a user creates an account via JKO Direct and then
later accesses the LMS via AKO, the LMS creates a second account using AKO credentials.
However, first entering the LMS via AKO causes the LMS to capture CAC information from
AKO so it knows the user when he enters with CAC login via JKO Direct.

1) Go to https://jkodirect.jten.mil and choose CAC login or enter LMS username/password.
Either the email or the identity certificate may be selected from your CAC.

New users may create accounts via CAC login. Those new users should complete this entire
procedure while users with existing accounts branch in step 2.

( JOINT Learning
J Ku KNOWLEDGE Management

1
ey Malcome!
Student Support Tools Login to Virtual Campus
Hx Welcome to the Joint Knowledge Online Learning Management System (JKO LMS). A 9 P
About Department of Defense resource addressing training needs of individuals with courseware
Login via distance learning. Username:

Take Note! The Multinational Portal is undergoing continuing development. We are Password:
expanding capability and migrating to new portal technology that will enhance features as

well as conti ly adding rel courseware. Keep posted for continuous
developments.
Courses are available now -- click below on 'Take Course' to get started. If you need | Login ‘

assistance, contact the HELP DESK at JKOHelpDesk@jfcom.mil, (757)203-5654/DSN 668-

5654. FORGOT PASSWORD?

CAC Login

___Login using my CAC |

2) Complete the course as shown in the following section entitled “Completing the USFK Course
on NIPRNET” or continue with step 3 if you are creating a new account via CAC login.
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3) Complete and save the user profile. Required fields are marked by an asterisk (*).

The name should be captured from your CAC. Create a username.

While the Account Type, Pay Grade, and Branch of Service fields may not be required,
they are highly encouraged for statistical analysis. The Pay Grade field options change
depending on the Account Type (e.g. officer, enlisted, government civilian) selected.
Leave the organization as Unassigned unless you are part of an organization that uses the
JKO LMS to implement its training program.

Do not join an audience unless you know you should be part of that audience.

Enter or verify the business email address.

Test Email
Personal Data «
* First Name:
Middle Name:
* Role: | Student [+] Reset my Password
* Last Name:
* User Name:
Career Information «
Account Type: | Public Civilian =]
Pay Grade: | MNIA
Branch of Service | N/A =
Duty Station:
Organizations «
Primary Organization: UNASSIGNED  Select Primary Organization
Secondary Organization: Mone Assigned Add Secondary Organization
Audience Association «
Available Selected
(W opyar |
[t Remove All|
Contact Information «
Phone / Email Information:
* Business Email: |
[r——

4) The system does not automatically create a password for your account. If you desire to use
username/password login, log out and use the Forgot Username feature in the Username/
Password section of the login screen to have the system send you a password.
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Completing the USFK Course on NIPRNET

1) Select the Course Catalog tab.

e !OINT KNOWLEDGE ONLINE

E’ My Profile Show/Hide Gadgets

Shown below are all learning/training activities in which you are currently
enrolled, waitlisted, or awaiting approval of enrollment request. Click on the
button to launch the Course. You may also click the Title for Course

Attention: | Individual course completion certificates are not available until the
curriculum is done. Your transcript will show individual

completions. 5 € - !
Information. Please maximize this gadget for more options related to
MNew JKO  Welcome to the new Leamning Content Management System learning/training activities.
LCMS (LCMS)! The new LCMS features better capabilities in a o )
simplified interface. Please take a moment to familiarize yourself Open My Training History

with the new features. Feedback - JKOHelpDesk@jfcom.mil.
P ar ® Show Individual Courses T Show Curricula @

2) Filter the course prefix by selecting USFK from the drop-down list and then selecting Apply
Filters.

Courses Curricula

Browse Course Catalog
You may browse the Course Catalog below. Use the input and selection fields above each column to filter your results.

s (ClearFilters - Results per Page: | 25 [=|
USFK [~ Exclude Enrolled Courses: |

Prefix ¢ Number & Title & Course Status
USFK -J3ST-US171-PCS-HB USFK PCS Theater Specific Required Training m

]
USFK -J3ST-US171-PCS-LB USFK PCS Theater Specific Required Training m 1
USFK -J3ST-US171-TDY-HB USFK TDY Theater Specific Required Training m |
USFK -J3ST-US171-TDY-LB USFK TDY Theater Specific Required Training m )

e L3 ® | BB

3) Select Enroll after deciding on the PCS or TDY course, as appropriate, and either the high
bandwidth or low bandwidth version for that course. The high bandwidth version is more media

rich than the low bandwidth version.
NOTE: Personnel on PCS orders must complete the PCS course regardless of whether they have

completed the TDY course previously.
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4) Select the My Atlas tab.

Course Catalog

£ 1y Profile

Courses Curricula

Browse Course Catalog

\Apply Filters IClearFilters

Show/Hide Gadgets

You may browse the Course Catalog below. Use the input and selection fields above each column to filter your results.

e Results per Page: | 25 [+]

5) In the My Training gadget, select the Launch button to access the course.

£ 1y Profile

Announcements —

Attention: | Individual course completion certificates are not available until the
curriculum is done. Your transcript will show individual
completions.

MNew JKO | Welcome to the new Leamning Content Management System

LCMS (LCMS)! The new LCMS features better capabilities in a
simplified interface. Please take a moment to familiarize yourself
with the new features. Feedback - JKOHelpDesk@jfcom.mil.

AtlasPro 2 Documentation ®

AtlasPro 2 Privileged Users Guide v4
AtlasPro2 Quick Start Guide for Students
Adhoc Reporting (Pentaho) Users Guide

Help 3

Help Desk COI

Show/Hide Gadgets
My Training = =

Shown below are all leaming/training activities in which you are currently
enrolled, waitlisted, or awaiting approval of enrollment request. Click on the
button to launch the Course. You may also click the Title for Course
Information. Please maximize this gadget for more options related to
learning/training activities.

Open My Training History
® Show Individual Courses © Show Curricula e

Enrolled Waitlisted Requested All

Course Title Primary Due Date
D # Instructor

K =
USFK -J38T- USFK Theater Specific

iigggg Required Training
“a

“« » | B2

Note: To withdraw from the course, maximize the My Training gadget using the Maximize icon
in the upper right corner of the gadget and then select the Withdraw button.
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6) Upon completing the course, the course entry should move from the My Training gadget to
My Training History. Access the training history by selecting the Open My Training History

link.

£ by Profile

Announcements

Attention: | Individual course completion certificates are not available until the
curriculum is done. Your transcript will show individual
completions.

MNew JKO | Welcome to the new Leamning Content Management System

LCMS (LCMS)! The new LCMS features better capabilities in a
simplified interface. Please take a moment to familiarize yourself
with the new features. Feedback - JKOHelpDesk@jfcom.mil.

Links

AtlasPro 2 Documentation

o
AtlasPro 2 Privileqed Users Guide v4
AtlasPro2 Quick Start Guide for Students
Adhoc Reporting (Pentaho) Users Guide
Help 3

Help Desk COI

Show/Hide Gadgets
My Training = =

Shown below are all leaning/training activities in which you are currently
enrolled, waitlisted, or awaiting approval of enrollment request. Click on the
button to launch the Course. You may also click the Title for Course
Information. Please maximize this gadget for more options related to
learning/training activities.

I Open My Training History I

® Show Individual Courses © Show Curricula e

Enrolled Waitlisted Requested All

Course Title Primary Due Date
D * Instructor

K =
USFK -J35T- USFK Theater Specific

US171-HB Required Training

we |« » | B2

Note: If the course entry does not disappear from My Training upon completing the course,

select the Refresh icon.

[ Wy Profile

Announcements

Attention: | Individual course completion certificates are not available until the
curriculum is done. Your transcript will show individual
completions.

MNew JKO | Welcome to the new Leamning Content Management System

LCMS (LCMS)! The new LCMS features better capabilities in a
simplified interface. Please take a moment to familiarize yourself
with the new features. Feedback - JKOHelpDesk@jfcom. mil.

Links

AtlasPro 2 Documentation

AtlasPro 2 Privileged Users Guide v4
AtlasPro2 Quick Start Guide for Students
Adhoc Reporting (Pentaho) Users Guide

Help

Help Deck COI

Show/Hide Gadgets
My Training = B

Shown below are all leaming/training activities in which you are currently
enrolled, waitlisted, or awaiting approval of enroliment request. Click on the
button to launch the Course. You may also click the Title for Course
Information. Please maximize this gadget for more options related to
learning/training activities.

Open My Training History

® Show Individual Courses ¢ Show Curricula e

Enrolled Waitlisted Requested All

Course Title Primary Due Date
D 8 Instructor

i =
USFK -J38T- USFK Theater Specific

US171-HB Required Training

we |« » | B2
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7) In the My Training History workspace that opens, select the certificate for the completed

course.
A transcript of all completed courses may be obtained by selecting the Transcript link.
The course may be reviewed by selecting the Course ID link.

B My Profile Show/Hide Gadgets

Shown below are all learning/raining activities in which you have been enrolled in the past. If available, you may click on the Course 1D to view the Course in browse
-only mode. You may also click on the Title for Course Information. Courses that are launched from this workspace will be a preview of the course
previously taken and credit will not be given. If re-certification or credit is desired, please re-enroll in the latest version of the course through

Course Catalog.

#® Show Individual Courses ¢ Show Curricula
@ Transcript
Passed All

\Apply Filters | Clear Filters Results Per Page: | 10 E|
prefix E| El El

Course 1D Title Primary Instructor Mode Passed Date Certificate

USFK -J3ST-US171-HB USFK Theater Specific Required Training Web Enabled 6/19/2011 B

ag | & B BB

As of 20 March 2012



Instructions for completing
USFK Theater Specific Required Training

USFK Course Access on NIPRNET via AKO

Both Defense Knowledge Online (DKO) and JKO web portals are hosted by AKO. AKO users
have single sign-on access to JKO. See the section entitled Getting an AKO Account to create an
account for accessing both the JKO portal and LMS.

1) Log into the LMS one of the following ways:
e You may access the LMS directly (i.e. bypassing the JKO portal) by going to
https://jkolms.jten.mil and entering your AKO username and password in the pop-up
box. Then, skip to step 4.

~

Connecttojlfolrﬂsﬁaom.mil - m @lﬁ

il \L\

4]

The server jkolms. jfcom.mil at JKOLMS, JFCOM,MIL - Enter
AKD Username and Password [02:58:27:8560] requires a
username and password.

User name: | 5§ -
Password:

[ Remember my password

[ oK H Cancel ]

- —— > 7

e For login via CAC, go to http://jko.jfcom.mil and select Enter JKO. As part of entering
the JKO portal, you will be redirected through the AKO login page and then back to JKO
content.

Jh ML

[ Enter JKO | I Welcome to Joint Knowledge Online

Individually Focused. Globally Shared.
JKO is the enterprise portal system providing convenient access to onfine joint training and
information resources. JKO integrates with other DoD systems and uses the latest advanced
distributed lkearning technologies to provide training courses and resources that better prepare
“ warfighers for joint exercises and integrated operations.

Courses are available on standard browser or

Contact the help desk at JXOHelpDesk@ifcom.md or 757-203-5654/DSN 668-5654
s sl

tem worldwide 24/7.

9
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2) Enter AKO username and password or select CAC login.
Using username and password from the AKO login page requires supplemental authentication
questions to be answered.

| AKO%S | DK 0%
— St | ONLINE

Legin to AKO/DKO

Forgot Your Password? Access Your Webmail
Username Webmail

Webmail Classic
Password Webmail Lite

[T Low Bandwidth New User?

Register without a CAC

Register with a CAC
If you are a DoD customer (non-Army), a CAC is
required for registration. Everyone else may

[] Low Bandwidth | CAC Login choose whether or not to register a CAC at the
same time as their account.

CAC Login to AKO/DKO

Help
Reset Password
Username Reminder

o I install the DoD Certificate?

Help Desk r do 1 reset ma password?
How do I register for an AKQ/DKO Account?
Need a new password?
Forgaryaurgasswurd? How do T use my CAC to login to AKO/DKO?
A  Click here toreset it. Search All FAQs

Other DoD Service Portals
Air Force Portal » Defense Online » Marinelet » Navy Enterprise Portal — Coming Soon

NOTE: The JKO portal also may be accessed from within the AKO/DKO portal
(http://www.us.army.mil) by selecting the DoD organization — Training tab — JKO link, or by
selecting the JKO emblem on the right side of the page.

n Kn nm-s
ONLIN

- s e (WA Rt ol >

o "
. x detasts. INCAing stop by-step
PO 1. K the bk above
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3) Select Courses from the JKO portal to access the NIPRNET LMS.

vail [l Fites flviscuss Jl Groups / orms ;| elp L gout
JOINT KNOWLEDGE ONLINE - . “ L L

Home~ My Account~ Favoritesv Quick Links»  Self Service v

Joint Knowledge Online (Related Content + ) \ukJ Add to Favorites Oplions »

AKO Home > DoD Organizations > Defense Agencies > Joint Online > Joint Onl

[ Courses Communities JIAT/JTF Culture/Language Seminars Small Group Training Stakeholders Joint Search Help Desk |

SURVIVAL, EVASION, RESISTANCE AND Aug 22, Weekly Systems Maintenance. Courses may be unavailable. Recognizing those students who J -~
ESCAPE (SERE) 100.1 COURSE ) 2011 JKO will be performing systems maintenance Wednesday, August 24, 0700 - 0730 EDT. have completed the most JKO
- Courses may be unavailable during this time. courses. X
First Time Students Checkthe |eaderboard.
CLICK HERE and select the option to receive
credit for the module. First time users will need Aug 16, ROCCE Now Available = LAST WEEK - CW2 William SMARTEST |
to fill out a learning profile. ) 2011 Swoveland - 63 Courses ‘WARRIOR
b JKO is pleased to announce that ROCCE course authoring tool is back online.

LAST MONTH - SGT Colleen Carkhuff - 158 Courses

Already Enrolled

You can resume your ROCCE DCO training will be conducted 25 AUG, 13:00 - 15:00 EST. Signup on the

LAST QUARTER - SGT Colleen Carkhuff- 179
course from your STUDENT ROCCE cOl = Courses -
DESKTOP.
Downloads (PDF Format) Videos

Updated Certificate Culture and Language

CLICK HERE to re-enroll to retake
the course. Be sure to enrall for
credit

l@ JKO Courseware Catalog (3.5 MB) JOINEVIDED LiBRARY
CULTURAL AWARENESS AND LANGUAGE

'S
l@ Content Design and Development Guide (10.5 MB) P Q/ Vintual Cultural Awareness Trainer
& (VCAT) games are available for the

Horn of Africa, Morthern Africa, and
Joint Officer Handbook (4.6 MB) . N g
'@ i emeeran (e e Afghanistan. CLICK HERE for a |

deo
Lo W R

Going to Afahanist Future games are in work for South
oing to Afghanistan as ﬂr““ America as well as a Cross-Cultural Competency
Individual Augmentee (IA)? Joint Links Trainer. CLICK HERE to learn more about JKO

Cultural Awareness and Language Training.

@) Peacekeeping and Stability Operations Journal

USFOR-A, CITF-101 RCEast Peacekeeping and Stability Operalions Instilute serves as the U.5. Army's Center of Excellence for

IAs with orders to United States Forces Afghanistan Stability and Peace Operations at the Sirategic and Operational levels in order ta imprave military, civilian SGST
(USFOR-A), CJTF-101 RC-East and subordinate agend, and multi - e and execution
lamants CLICK MEDE . _ Small Group Scenario Trainer 2

4) Fill out a user profile if prompted. Required fields are marked by an asterisk (*).

e The name should be captured from AKO. Verify or create a username.

e While the Account Type, Pay Grade, and Branch of Service fields may not be required,
they are highly encouraged for statistical analysis. The Pay Grade field options change
depending on the Account Type (e.g. officer, enlisted, government civilian) selected.

e Leave the organization as Unassigned unless you are part of an organization that uses the
JKO LMS to implement its training program.

e Do not join an audience unless you know you should be part of that audience.

e Enter or verify the business email address.

11
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Test Email

* First Name: | ‘
Middteame: | - =

* Last Name: | ‘

|

* User Name: |

Account Type: | Public Civiian =

Pay Grade: | MNIA

!

Branch of Service | NIA E”

Primary Organization: UNASSIGNED  Select Primary Organization
Secondary Organization: Mone Assigned Add Secondary Organization

Available Selected

Phone / Email Information:

* Business Email: || |

5) Complete the course as directed in the section entitled “Completing the USFK Course on
NIPRNET.”

12
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Getting an AKO Account

The AKO system automatically approves account requests for US military personnel and DoD
civilians upon validating CAC information with the DoD personnel system. Getting a sponsored
AKO account (e.g. contractors, other federal agency members, or military/civilians whose CAC
information the system cannot validate for whatever reason) usually involves having an Army
sponsor. However, JKO may sponsor users whose reason for getting an AKO account is to
access JKO. When requesting a sponsored account, the two most important things to expedite
request adjudication are to enter joint.training as the sponsor and to enter a .mil or .gov email
address.

1) Go to http://jko.jfcom.mil and select New User.
Even though the process is really creating an AKO account, you should contact the JKO Help
Desk if problems arise during the account request process.

Welcome to Joint Knowledge Online
Individually Focused. Globally Shared.

I USFK l JKO is the enterprise portal system providing convenient access to onfine joint training and

information resources. JKO integrates with other DoD systems and uses the latest advanced

distributed learning technologies to provide training courses and resources that better prepare
JIAT warfighers for joint exercises and integrated operations.

Courses are available on standard browser or operating system worldwide 24/7.

13
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2) Choose the appropriate type of account.

T, TN o

New to JKO? You Need an Account!

All new users must first register for an account via DKO/AKO.

Select your account type below and you will be redirected for account registration.
Complete the registration form in entirety.
When you receive email confirmation of your account, go to http://iko.jfcom.mil and dick "Enter JKO"

and follow login instructions
ponsored Account

DoD/Services' Contractors

3) Enter Social Security Number.

KNOWLEDGE
ONLINE | ONLINE
Account Registration
Users should register accounts OMNLY for themselves. Please do not register an account on another users behalf.

* SSH (7]
I don't have an 5SH because:

@ lam a Foreign Officer or a Local National (what's this?)
Mote: If you are a Foreign Officer or Local National, but you do have an SSN, please enter it above and do not check this box.

Foreign Identification Number
A Foreign Identification Number is used in verifying a Foreign Officer or Local National. You may still apply for an account without one, however,
your account will not be marked as verified. An account that is not verified wil need to be approved by your sponsor mors frequently than a

wverified account
(locate your FIN)

Eligibility for DoD users / Learn more about DKO

14
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4) For sponsored accounts, choose the account type (typically Contractor or Federal Civilian
Agencies).

Account Registration

55N Mot Found

We could not find your information in our personnel system, which means that you are not eligible for an unsponsored
account.

*%ou may go back and double-check your information if you may have entered it incorrecthy.

* If yvou believe this is a mistake, please contact the Help Desk.

* [f you have a sponsor, you can register for a sponsored account by selecting an Account Type and clicking the "Next”
button below.

* Account Type [Z] @ Contractor

1 Family Member

=1 Army Cadet
Accounts for Army Cadlets are only available to cellegiate cadets.

) Matienal Guard Retired

= Army Volunteer

) Federal Civilian Agencies

= Foreign Officer

“ Homeland Security

“1 Incoming D& Civilian
An Incoming DA Civilian is a newly-hired DA Civilian whose data has
not yet been made available to AKO by the personnel system. Please be
sure to enter your Social Security Number when registering for an Incoming

DA Civilian account, and vou will be prompted to upgrade vour account to a
full D& Civilian account as soon as vour data is made awvailable to AKO.

7 Incoming Future Soldier

~ Local Mational Employee

71 Medical Discharged

) Medical Retired

7 Military Transition
A Military Transition account is for active members of the U.5. Army
whose data has not yet been made available to AKO by the personnel
system. Please be sure to enter your Social Security Number when

registering for a Military Transition account, and we will allow vou to
upgrade to a full account as soon as your data is made available to AKO.

Cancel

*Required

15
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5) For sponsored accounts, enter joint.training as the sponsor.

=

- ;_ Y Account Registration
v
Sponsorship

* Sponsor  |joint training

Please enter yvour sponsor's username. €.g., john.d.smith

“Required

6) Enter other required account information fields. A .mil or .gov email account will expedite
approval for sponsored accounts.

7) Upon account approval, the AKO system sends email notification to the email address on
record.

8) Use the provided login credentials when logging in as described above in the section entitled
“USFK Course Access on NIPRNET via AKO.”

16
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USFK Course Access on IP Domain

NOTE: While the IP instance of the LMS is unavailable, the course is being made available in
stand-alone format from the portal page. Personnel who have an AKO account or CAC should
use one of the previous methods to access the course.

1) Go to http://jko.harmonieweb.org and click the HERE link for the USFK course in the lower
middle section of the page.

Sign In|
J [( O Home
"——-—"'h-mr; um; Preferred Language: English -
Home
Learn
Take courses Welcome! JKO is online learning: € Take Courses
view catalog - aovv:il"acgtllé! hundred courses are
N— * for multinational/coalition forces s Asignin is required to take
= @ for government/military missions courses
= (request an account).
Share + Courseware Catalog >view or
CO”’(ljﬂt;UﬁLlctleS download
Feedbad
R ements PDF ZMb
. Join a Communi
New Community of Interest I bl + Forums for wtgrking with others
Research Aug In the Cyberspace Operations Training Portal you will find a on a variety of defence related
Products 24, growing collection of cyberspace operations doctrine, policy training topics
Related links 2011 tarna(ijnignuwd:r?ctl:eegﬁé:;gwoennts to enable cycberspace operations « To actively contribute and see all
About KO g . communities, you will need to
— sign in (request an account).
Systems Maintenance Continues.
Maintenance will continue until further notice. Courses will i
USFK Users be unavailable during this time. Please visit this page for ¢ Rfv:___.:: eiléreg;ogcuomnﬁne content
Account updates on the outage. We apologize for any inconvenience. « Develop a course
Registration z z
T T 6 + Design a JKO community
1.5Mb - If you have an Army Knowledge Online (AKO) account, you . .
When registering can take courses on JKO hosted on AKO @ Visit Defence and Government Links
for an account, = Links for many international
using your .mil Letter to JKO Stakeholders Affected by Outage (PDF 40 militaries and government
or .gov email Kb) agencies
address will + Links to defence related news
expedite approval "
of your account. Standalone Course Options
| — Cligk HERE forfp standalone version of
USFK thed training.
Click HERE for a standalone version of
\ ) Interagency 101 the Interagency 101 courses.
— Combatting Click HERE for a standalone version of
Trafficking in the Combatting Trafficking in Persons
Persons course.
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2) Enter your HARMONIEWeb username and password when prompted.

If you need an account, select Request an Account and see the section below entitled “Getting a
HARMONIEWeb Account.” Login credentials for the previous versions of the JKO IP portal
and LMS (i.e. prior to SEP 2010) will not work for login under HARMONIEWEeb.

JKO ==  JKO LOGIN

St s

3) Select Save from the file download window that appears. This file contains some instructions
and a link to the course itself. You will not need it once the course it downloaded.

File Download Iﬁ

Do you want to save this file?

& MName: usfk-standalone-ip.html
= Type: Firefox Document

From: jko.harmonieweb.org

Save ] [ Cancel ]

While files from the Intemet can be useful, some files can potertially

lal harm your computer.  you do not trust the source, do not save this
file. What's the risk?
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4) Open the downloaded file (usfk-standalone-ip.html) and select the appropriate link in step 2
to download either the PCS or TDY version of the course as a .zip file.
USFK Standalone Course

Instructions for using the USFK Standalone Course

. Create a folder on a local hard drive on your computer to save the course to (for example: D\USFK)
. Select the ur
© If you afe Permanent Change of Station {PCS) to USFK CLICK HERE (ZIP format, 3 Mb) to download the Permanent Change of Station (PCS) USFK standalone course to the folder created above
© If you are Temporary Duty (TDY) to USFK CLICK HERE {ZIP format, 3 Mb) t§ download the Temporary Duty (TDY) USFK standalone course to the folder created above
. After the file is hauadetalact-Close,
. Select the ZIP file saved above, right click and select ‘Extract All.."
. Allow the Extraction Wizard to transfer the course files into the same directory (for example: DAUSFK)
. Read and follow the instructions™ in either PDF format or TEXT format before starting the course
**There are setfings that need to be made within your internet browser in order for the course fo work
Begin the course by double clicking the "launch.html” file
o Ifyou receive a browser message regarding "blocked content” please right click and allow blocked content. You should then be able to start the course.
. A printable certificate is available upon course completion

[N

Pmew

=~

@

Standalone Version Limitations

# Help Desk is unable to pass you through any part of the course

* Your completion will not be recorded in the LCMS and previous comgletions are not available in the standalone version
© If you require an updated certificate, the course must be retaken via the standalone version at this time
© Ifyou previously started this course on the LCMS, you will have to start aver
O Your progress will NOT be recognized on any other computer other than the one you are taking the course on
o If you delete your browser cookies after staring the course, your course progress will be lost

5) Save the course file to a desired location.

File Download @

Do you want to save this file?

| Mame: USFK-J35T-US171-PCS-LB.zip
Type: Compressed (zipped) Folder, 2.73MB

From: jko.harmonieweb.org

Save || Cancel §

ham your computer. if you do not trust the source, do not save this

I g | While files from the Intemet can be useful, some files can potertially
= file. What's the risk?

6) Extract the contents of the .zip file.

7) Before beginning the course, verify the following browser setting (for Internet Explorer). In
Internet Options -> Security tab -> Internet zone -> Custom Level, under the Scripting
section, set ""Allow websites to prompt for information using scripted windows" to

enabled. Save and apply the settings. This will enable the prompt for entering the student’s name
on the certificate at the end of the course.

8) From within the course folder, execute launch.html to start the course.

9) Enter your name when prompted at the end of the course. If no prompt occurs, then a browser
setting as described in step 7 above is preventing the prompt. In this case, the certificate will

19
As of 20 March 2012



Instructions for completing
USFK Theater Specific Required Training

show NULL for the name. If no certificate appears, regardless of whether a name prompt
appeared, then the browser pop-up blocker needs to be disabled for the course.

NOTE: If the security configuration of the computer on which you are taking the course does not
allow you to change the browser setting, send a copy of the NULL certificate (either as a saved
web page or a screen capture) to either:

usarmy.yongsan.usfk.mbx.usfk-training-help-desk@mail.mil or JKOHelpDesk@jten.mil.

The personnel there will return a named certificate to you.

10) When attempting to print the certificate, hover over either the name or the date, right-click,
and select Print. Hovering over any other part of the certificate will not allow printing as an
option.
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Getting a HARMONIEWeb Account

Note: These instructions apply after selecting Request an Account on either the JKO IP portal
front page or the login page.

Note: USAF email systems tend to filter email from harmonieweb.org. USAF personnel should
access the course using the JKO Direct server.

1) Enter the required information, any desired additional information, and select Continue.
Recommended: Enter a .mil email address so the system automatically approves the account
and sends login information to that email address. Entering a commercial email address causes
JKO staff to validate the account request with the listed approval POC prior to approving the
account.

JKO ome
TOINT RNGWLIDGT DRLnE Preferred Language: English -
Home | Take Courses | Communities | Products | Links
Home > Register
1. Enter User Info = >

Required infarmation
First name: | |
Last name: | |
E-mail: | |
Reenter e-mail: | |
User name: | |

check name

Organization: | |

Additional infarmation
Title: | |
Position/Role: | |
Department: | |
Work Address: | |
City: | |
State: | |
Zip code: | |
Phone: | |
Country/Region: -

continue
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2) Enter contact information to be used by JKO staff if the account request has to be validated
prior to approval, then select Continue.

Ignore the Approval Code field. It is a special case field used only when working directly with a
USFK or JKO staff member in the application process.

Sign In|

] K O Home
e OINT Euownml%um

Preferred Language: English -

Home | Take Courses | Communities | Products | Links | About KO | Feedback | Help Desk

Home = Register

= 2. Approval Information =

Pleaze supply point of contact information for an individual that can verify
your access request,

Contact First name: |

Contact Last name: |

Contact Phone:|

|
|
Contact E—mail:| |
|
|

Contact Drganization:|

Approval Code

Approval Code: | |

previous continue

3) Verify the information entered and then select Submit.

Sign In|

[
| JOINT KNOWLEDGE ONLINE

Preferred Language: English -

Home | Take Courses | Communities | Products | Links | About JKO | Feedbadk | Help Desk

Home > Register

> = 3. Verify and Submit

L}) User Information

First name: test
Last name: user
E-rnail: test.user@jfcom.mil
User name: test.user
Crganization: JKDDC

previous

Caontact First name:
Contact Last name:
Contact E-mail:
Contact Phone:
Contact Organization:

test

supv
test.supv@jfcom.mil
F57-555-1212
JKDpDC

Please verify the information above for accuracy.

submit

Click the submit button below to create an account request using the information vyou have provided.
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4) You will receive an immediate email notification acknowledging the request.

Account Request Received

From: Home =do_not_reply@harmonieweb.org=

I org

KD

=User=

Your JKO public access portal account request has been submitted and the
approval process has been started. You will receive notifications to this
email address to inform you of your request status.

Please make sure that the @harmonieweb.org domain is not flagged as
junk mail. This is the domain name of the system which processes the
account reguest.

Sincerely,
The JKO Admin Staff

5) You will receive an email containing your login credentials when the account has been
created.

Account Created

From: Home <do_not_rephy@harmonieweb.org=

JKO

zUser=

Welcome to the JKO public access portal. We have approved your account
request.

You have been issued a temporary password. Please log in and change
your password to one you can remember.
Your user name is:
Your password is:
JKO web site
JKO is designed for the exchange of unclassified information. Please

don't post any information that could be considered FOUO or
privacy act information.

6) Use the provided login credentials when logging into the JKO LMS as described above in the
section entitled USFK Course Access on IP Domain.
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