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Welcome 

 

Welcome to the USFK Theater Specific Required Training website designed to facilitate 

completion of mandatory training that arriving personnel and units assigned to, rotating to, or in 

temporary duty status to USFK must complete prior to deployment to the Republic of Korea 

(ROK). It is imperative this training be completed to facilitate accomplishment of assigned 

missions or tasks, and at the same time, ensure you understand specific policies and customs that 

will prepare you to act in a manner that is compatible and respectful of the culture and laws of 

the ROK and thereby maintain good order and discipline. 

 

 
 

 

Completing the Training Module 

 

The following two steps are required to complete the training:  

 

Step 1: Review the Welcome Video and Command Policy Letters prior to completing the 

follow-on USFK Theater Specific Training Course. If you have not reviewed the video and 

command policy letters, return to the previous page titled “Theater Specific Required Training” 

and click on the “Welcome Video” and review the entire video. After reviewing the video, click 

on “Command Policy Letters” and review each of the policy letters. Then return to this page and 

follow the instructions below for completing the course on the Joint Knowledge Online (JKO) 

Learning Management System (LMS). 
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http://www.usfk.mil/usfk/content.theater.required.training.52   

 

 

Step 2: After viewing the video and reviewing the command policy letters, complete the USFK 

Theater Specific Training Course on the JKO LMS. The course is available via multiple sources 

as described below. 

 

 On the NIPRNET domain via JKO Direct – This path to the LMS is available to a new 

LMS user with a Common Access Card (CAC) and to existing LMS users. 

 

 On the NIPRNET domain via Army Knowledge Online (AKO) authentication – This is 

the traditional path for accessing the JKO LMS. It requires having or creating an AKO 

account for access.  

 

 On the Internet Public (IP) domain – This source is available for those personnel who do 

not have a NIPRNET LMS account and do not have a CAC. 

 

  

http://www.usfk.mil/usfk/content.theater.required.training.52
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USFK Course Access on NIPRNET via JKO Direct 

 

NOTE: A new LMS user who has an AKO account, and who might access the LMS via AKO 

and JKO Direct at different times, should use the AKO login path when first accessing the 

NIPRNET LMS. Doing so prevents the scenario of having two accounts created that must be 

merged manually by the JKO Help Desk. If a user creates an account via JKO Direct and then 

later accesses the LMS via AKO, the LMS creates a second account using AKO credentials. 

However, first entering the LMS via AKO causes the LMS to capture CAC information from 

AKO so it knows the user when he enters with CAC login via JKO Direct. 

 

1) Go to https://jkodirect.jten.mil and choose CAC login or enter LMS username/password. 

Either the email or the identity certificate may be selected from your CAC. 

 

New users may create accounts via CAC login. Those new users should complete this entire 

procedure while users with existing accounts branch in step 2. 

 

 
 

2) Complete the course as shown in the following section entitled “Completing the USFK Course 

on NIPRNET” or continue with step 3 if you are creating a new account via CAC login. 

  

https://jkodirect.jten.mil/
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3) Complete and save the user profile. Required fields are marked by an asterisk (*). 

 The name should be captured from your CAC. Create a username. 

 While the Account Type, Pay Grade, and Branch of Service fields may not be required, 

they are highly encouraged for statistical analysis. The Pay Grade field options change 

depending on the Account Type (e.g. officer, enlisted, government civilian) selected. 

 Leave the organization as Unassigned unless you are part of an organization that uses the 

JKO LMS to implement its training program. 

 Do not join an audience unless you know you should be part of that audience. 

 Enter or verify the business email address. 

 
 

4) The system does not automatically create a password for your account. If you desire to use 

username/password login, log out and use the Forgot Username feature in the Username/ 

Password section of the login screen to have the system send you a password.  
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Completing the USFK Course on NIPRNET 

 

1) Select the Course Catalog tab. 

 

 
 

2) Filter the course prefix by selecting USFK from the drop-down list and then selecting Apply 

Filters. 

 

 
 

3) Select Enroll after deciding on the PCS or TDY course, as appropriate, and either the high 

bandwidth or low bandwidth version for that course. The high bandwidth version is more media 

rich than the low bandwidth version. 

NOTE: Personnel on PCS orders must complete the PCS course regardless of whether they have 

completed the TDY course previously. 
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4) Select the My Atlas tab. 

 

 
 

5) In the My Training gadget, select the Launch button to access the course. 

 

 
 

Note: To withdraw from the course, maximize the My Training gadget using the Maximize icon 

in the upper right corner of the gadget and then select the Withdraw button. 
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6) Upon completing the course, the course entry should move from the My Training gadget to 

My Training History. Access the training history by selecting the Open My Training History 

link.  

 

 
 

Note: If the course entry does not disappear from My Training upon completing the course, 

select the Refresh icon. 
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7) In the My Training History workspace that opens, select the certificate for the completed 

course. 

A transcript of all completed courses may be obtained by selecting the Transcript link. 

The course may be reviewed by selecting the Course ID link. 
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USFK Course Access on NIPRNET via AKO 

 

Both Defense Knowledge Online (DKO) and JKO web portals are hosted by AKO. AKO users 

have single sign-on access to JKO. See the section entitled Getting an AKO Account to create an 

account for accessing both the JKO portal and LMS. 

 

1) Log into the LMS one of the following ways: 

 You may access the LMS directly (i.e. bypassing the JKO portal) by going to 

https://jkolms.jten.mil and entering your AKO username and password in the pop-up 

box. Then, skip to step 4. 

 

 
 

 For login via CAC, go to http://jko.jfcom.mil and select Enter JKO. As part of entering 

the JKO portal, you will be redirected through the AKO login page and then back to JKO 

content. 

 

 

https://jkolms.jten.mil/
http://jko.jfcom.mil/
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2) Enter AKO username and password or select CAC login. 

Using username and password from the AKO login page requires supplemental authentication 

questions to be answered. 

 
 

NOTE: The JKO portal also may be accessed from within the AKO/DKO portal 

(http://www.us.army.mil) by selecting the DoD organization – Training tab – JKO link, or by 

selecting the JKO emblem on the right side of the page. 

 

 

http://www.us.army.mil/
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3) Select Courses from the JKO portal to access the NIPRNET LMS. 

 

 
 

4) Fill out a user profile if prompted. Required fields are marked by an asterisk (*). 

 The name should be captured from AKO. Verify or create a username. 

 While the Account Type, Pay Grade, and Branch of Service fields may not be required, 

they are highly encouraged for statistical analysis. The Pay Grade field options change 

depending on the Account Type (e.g. officer, enlisted, government civilian) selected. 

 Leave the organization as Unassigned unless you are part of an organization that uses the 

JKO LMS to implement its training program. 

 Do not join an audience unless you know you should be part of that audience. 

 Enter or verify the business email address. 
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5) Complete the course as directed in the section entitled “Completing the USFK Course on 

NIPRNET.” 
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Getting an AKO Account 

 

The AKO system automatically approves account requests for US military personnel and DoD 

civilians upon validating CAC information with the DoD personnel system. Getting a sponsored 

AKO account (e.g. contractors, other federal agency members, or military/civilians whose CAC 

information the system cannot validate for whatever reason) usually involves having an Army 

sponsor. However, JKO may sponsor users whose reason for getting an AKO account is to 

access JKO. When requesting a sponsored account, the two most important things to expedite 

request adjudication are to enter joint.training as the sponsor and to enter a .mil or .gov email 

address. 

 

1) Go to http://jko.jfcom.mil and select New User. 

Even though the process is really creating an AKO account, you should contact the JKO Help 

Desk if problems arise during the account request process. 

 

 
 

  

http://jko.jfcom.mil/
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2) Choose the appropriate type of account.  

 

 
 

3) Enter Social Security Number. 
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4) For sponsored accounts, choose the account type (typically Contractor or Federal Civilian 

Agencies). 
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5) For sponsored accounts, enter joint.training as the sponsor. 

 

 
 

6) Enter other required account information fields. A .mil or .gov email account will expedite 

approval for sponsored accounts. 

 

7) Upon account approval, the AKO system sends email notification to the email address on 

record. 

 

8) Use the provided login credentials when logging in as described above in the section entitled 

“USFK Course Access on NIPRNET via AKO.” 
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USFK Course Access on IP Domain 

 

NOTE: While the IP instance of the LMS is unavailable, the course is being made available in 

stand-alone format from the portal page. Personnel who have an AKO account or CAC should 

use one of the previous methods to access the course. 

 

1) Go to http://jko.harmonieweb.org and click the HERE link for the USFK course in the lower 

middle section of the page. 

 

 
  

http://jko.harmonieweb.org/
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2) Enter your HARMONIEWeb username and password when prompted. 

If you need an account, select Request an Account and see the section below entitled “Getting a 

HARMONIEWeb Account.” Login credentials for the previous versions of the JKO IP portal 

and LMS (i.e. prior to SEP 2010) will not work for login under HARMONIEWeb. 

 

 
 

3) Select Save from the file download window that appears. This file contains some instructions 

and a link to the course itself. You will not need it once the course it downloaded. 
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4) Open the downloaded file (usfk-standalone-ip.html) and select the appropriate link in step 2 

to download either the PCS or TDY version of the course as a .zip file. 

 
 

5) Save the course file to a desired location. 

 

 
 

6) Extract the contents of the .zip file. 

 

7) Before beginning the course, verify the following browser setting (for Internet Explorer). In 

Internet Options -> Security tab -> Internet zone -> Custom Level, under the Scripting 

section, set "Allow websites to prompt for information using scripted windows" to 

enabled. Save and apply the settings. This will enable the prompt for entering the student’s name 

on the certificate at the end of the course. 

 

8) From within the course folder, execute launch.html to start the course. 

 

9) Enter your name when prompted at the end of the course. If no prompt occurs, then a browser 

setting as described in step 7 above is preventing the prompt. In this case, the certificate will 
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show NULL for the name. If no certificate appears, regardless of whether a name prompt 

appeared, then the browser pop-up blocker needs to be disabled for the course. 

 

NOTE: If the security configuration of the computer on which you are taking the course does not 

allow you to change the browser setting, send a copy of the NULL certificate (either as a saved 

web page or a screen capture) to either: 

  

usarmy.yongsan.usfk.mbx.usfk-training-help-desk@mail.mil or JKOHelpDesk@jten.mil.  

 

The personnel there will return a named certificate to you. 

 

10) When attempting to print the certificate, hover over either the name or the date, right-click, 

and select Print. Hovering over any other part of the certificate will not allow printing as an 

option. 

 

  

mailto:Usarmy.yongsan.usfk.mbx.usfk-training-help-desk@mail.mil
mailto:JKOHelpDesk@jten.mil
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Getting a HARMONIEWeb Account 

 

Note: These instructions apply after selecting Request an Account on either the JKO IP portal 

front page or the login page. 

 

Note: USAF email systems tend to filter email from harmonieweb.org. USAF personnel should 

access the course using the JKO Direct server. 

 

1) Enter the required information, any desired additional information, and select Continue. 

Recommended: Enter a .mil email address so the system automatically approves the account 

and sends login information to that email address. Entering a commercial email address causes 

JKO staff to validate the account request with the listed approval POC prior to approving the 

account. 
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2) Enter contact information to be used by JKO staff if the account request has to be validated 

prior to approval, then select Continue. 

Ignore the Approval Code field. It is a special case field used only when working directly with a 

USFK or JKO staff member in the application process. 

 

 
 

3) Verify the information entered and then select Submit. 
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4) You will receive an immediate email notification acknowledging the request.  

 

 
 

5) You will receive an email containing your login credentials when the account has been 

created.  

 

 
 

6) Use the provided login credentials when logging into the JKO LMS as described above in the 

section entitled USFK Course Access on IP Domain. 


